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Abstract:

The study aimed to explore the role of digital governance in enhancing the concept of social responsibility in line with Saudi
Vision 2030, through a field study conducted on employees of the Social Responsibility and Community Service Department
at King Abdulaziz University. The study covered all employees of the department (60 male and female employees) and
adopted a correlational approach to analyze the relationship between variables. Data were collected and analyzed using SPSS,
employing statistical methods such as correlation coefficients, reliability coefficients, percentages, means, standard
deviations, and multiple linear regression analysis.

The study reached several findings, revealing a high level of implementation of digital governance practices and adoption of
the concept of social responsibility. It also found a significant positive relationship between human capacity development,
years of experience, and the adoption of social responsibility, along with a significant negative relationship with
infrastructure. The study recommends increasing focus on training employees in the field of digital governance, developing
infrastructure, enhancing cooperation between government entities, encouraging community participation in social
responsibility, and conducting further studies on this topic.

Keywords: Digital Governance, Social Responsibility, Social Responsibility and Community Service Department — King
Abdulaziz University.
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